Online and Phoneline Banking
Signing Instruction

Applicants Details

Account name
Branch Sort Code

Bank account number

Registration number

| give you permission to make all the below accounts available through Online and Phoneline Banking. (This is on the
condition that account rules and signing instructions are met.)

I understand that any accounts | ask to be available through Online and Phoneline Banking will be treated as registered
accounts under the general Online and Phoneline Banking terms and conditions of use, and | confirm that | have read and
accept the Online and Phoneline Banking terms and conditions.

| understand that the current signing instructions for any of the accounts still apply, and take priority over the instructions

above.

Applicant’s Signature:

Please complete either Section 1 or Section 2

Section 1 - | Phoneline Only Users

Sole Accounts : If you wish to add one of your sole accounts to the service, please call a Customer Service Adviser on 02890
346034 (between 8:30am and 5:00pm Monday to Friday) and they will add these accounts for you (subject to Account Rules).

Joint Accounts: Please list below details of the joint accounts you wish to add to the service. You require the signature(s) of all
additional account holder(s) to confirm their consent to you accessing this account.

Sort Code Joint Party Signature(s) (Mandatory)

By signing this, you are giving permission to the applicant (until
further notice) to access the above joint accounts and to allow
transactions to and from these accounts (subject to the Signing
Mandate in place on the account allowing this).

Section 2 - | Online & Phoneline Banking Users

Sole Accounts: If you wish to add one of your sole accounts to the service, select ‘Account Services’ within your Online
Banking session and you will be able to add this by entering the details. These accounts will also be added to your Phoneline

Banking Service (subject to Account Rules).
Joint Accounts: Please list below details of the joint accounts you wish to add to the service. You require the signature(s) of all
additional account holder(s) to confirm their consent to you accessing this account.

By signing this, you are giving permission to the applicant (until
further notice) to access the above joint accounts and to allow
transactions to and from these accounts (subject to the Signing
Instructions in place on the account.

For Bank use only
Signing Authority Verified Accounts Added
Signed: Staff No: Signed: Staff No:




